
C A S E  S T U D Y

N O N P R O F I T S

Network and Help Desk Support
Community Art Center

The challenge

A non-profit organization with a mixed environment of both PC and Mac computers as well as both 
wired and wireless networks was in need of day to day I.T. support.

What we did

navitend introduced the client to the Managed Services approach to delivering off-site I.T. Support, 
Help Desk, and remote monitoring.

The result

The organization enjoys navitend's round-the-clock monitoring service and professional help desk at a 
price that fits their budget. With the help of navitend they are able to take advantage of top-quality and 
priced-right cloud services.

Talk to a person, not a ticket
Tell us what's going on. We'll listen, ask good questions, and give you a straight answer 
about whether we can help.

Book a discovery call Call 877-448-0070 www.navitend.com
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https://bookings.cloud.microsoft/bookwithme/user/ae47abbcb3c94fac94965cd1c1dce330@navitend.com/meetingtype/egoFIkShP0mWGGKun4ljgQ2?anonymous&ismsaljsauthenabled&ep=mcard
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