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Unified Communcations as a Service 
(UCaaS)
Food Importer

The challenge

A food importer head-quartered on the east coast of the U.S. with multiple offices, including the west 
coast, needed to upgrade their telephone system.

What we did

navitend introduced them to a unified services as a communications (UCaaS) platform.

The result

Today this company operates multiple offices across the country and enjoys extension-dialing and 
unified communications. Now their employees can easily find, connect and communicate with each 
other in real time using presence, instant messaging and voice. With these internet-based tools the 
users enjoy the same experience from the desktop to mobile keeping work moving effortlessly.

Talk to a person, not a ticket
Tell us what's going on. We'll listen, ask good questions, and give you a straight answer 
about whether we can help.

Book a discovery call Call 877-448-0070 www.navitend.com
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