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Encryption to safeguard electronic patient 
health information (ePHI)
Healthcare Agency

The challenge

This covered entity provides services to thousands of clients, helping them to manage their health and 
welfare as they age. Like all HIPAA Covered Entities, they have to follow the mandate to safeguard 
client information. Many of their staff utilize laptops and Microsoft Surface Pro devices. While these 
devices enable a very agile work experience, they pose a security risk as they are highly portable and 
more susceptible to theft and loss.

What we did

navitend's consulting team recommended and executed a cost-effective solution to encrypt all portable 
computing devices for the client. We were able to encrypt their fleet of devices quickly and add an 
increased level of security to their data and their business.

The result

This Covered Entity can deploy their workforce into the field with confidence knowing that they are not 
only helping their clients with their day to day needs, but are also doing so in a HIPAA compliant 
manner. Everyone wins.

Talk to a person, not a ticket
Tell us what's going on. We'll listen, ask good questions, and give you a straight answer 
about whether we can help.

Book a discovery call Call 877-448-0070 www.navitend.com
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